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Rates & Services Schedule
(* Effective 10/1/2008)

Breakfast and Dinner Visits or Late Night Tuck In Visits ............ Per Visit$ 20.00

Service hours are between 6:30am-9:30am & 4:30pm-6:30pm for meals & walks up to 30 minutes.

Late Night Tuck In VisitS.........cccccooiiiniiiiniiiieiecccecseee e Per Visit $ 20.00

Service hours are between 8:00pm and 9:00pm)

Mid-Day WalKS ...ccccveiviineciecrncciencancceescaccsssssssessssssssssssssssssnsesess PEI Visit $ 18.00
Service hours are between 10:30am — 4:00pm. To qualify for this pricing you must book at least 3 visits or more per week
otherwise a rate of $ 20.00 per visit will be charged.

Vacation Care VISIES ..........oveiiiiiiiiiiiiieeeeeeeeeee et e e e e e e e e e e Per Visit $ 20.00
Extended travel plans with full home & pet care service .

Overnight Care VISit: .........cccooiiiiiiiiicceeceet et e .$ 80.00
Stay in your home with pet(s) between 7:00 pm-7:00 am — includes complimentary Mid Day service the following day.
Multiple Pet charges may be added.

Home Care VisSit ONLY: ..........ccooiiiiiiiiiiiiieiecccteee et sae e e sne e $ 18.00

Service includes Mail & newspaper pickup, secure property. May include small fish tank only and light plant services

Pet TaAXI (Per HOUI): ...ooooiieeiiiieeeeetieeeeetteee ettt e e e eeetat e e s seseateteessssasaeeesssssasssesssssnnns $ 25.00

(Includes roundtrip transportation to veterinarian, groomer. Within our designated service area)

Cancellation Policies........ccceeireuiiiniinniiiniiinnicinncsinnicnneecssnsnsneennaesse.Charges apply
Weekly Mid Day Walks cancellations MUST be made 24 hours ahead to avoid full charge. Vacation Cancellations MUST be
made 72 hours prior to you scheduled departure or a 25% fee of the entire services order will be charged. Holiday
Cancellation MUST me made 3 weeks prior to your scheduled departure or a 25% fee of the entire service order will be
charged. Once we have made a reservation we do not book any other clients for that time frame. As a result we cannot re-
book our staff.

Holiday SUurcharge: ..ottt ae e aaeeas $ 25.00
Included Holidays: New Years Eve, New Year’s Day, Christmas Eve, Christmas Day, Labor Day, Easter, Memorial Day, July
4, & Thanksgiving Day. Charge is a one time on each major holiday and is in addition to the visit charge.

LOCKSINITN FEE: ...ttt ettt ssssssssssssssesesseseeeesees $ 80.00

(Plus any additional locksmith charges)

Returned Check Charges: ...............coooviiiiieciieceeece et $ 25.00
Credit Card Chargeback Fee: $ 25.00

Early Return Policy: Once you have made your reservation, our time and staff has been scheduled and we cannot
recover that time with new service reservation. We offer no refunds or credits for early returns.
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All visits are “Priced“for one pet. An additional charge of $5.00 per extra pet
will be added.

Pets include Dogs, Cats, Rabbits, Birds, Fish, Small caged animals.

All “Visits” Include: Complimentary mail & newspaper pick-up, trash to curb, watering indoor plants & animal
waste disposal. An additional charge may be added if waste is allowed to accumulate between visits. All arrival times are
approximate and are subject to vary due to scheduling, inclimate weather, traffic, etc.

Please Note: Al payments are due in full prior to departure. Please note a 20% fee will be added if payment is not
made by the first day of service. Only Checks & Credit/Debit Cards accepted. Gratuities are always appreciated but are not
required and shall be left to the Client’s discretion. Major Holiday reservations require a 50% deposit to assure your dates
requested.

All service reservations must be confirmed by telephone 24
hours prior to departure.

949.388.6458

* Rates subject to change without notice
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